Nec2ay

Complaint Handling Procedure

Complaint Form Appendix A

Complainant (natural person)

Name, last name:
Wallet ID:

Client ID:
Transaction No:
Registered address:
Phone number:

Email address:

Complaint (date, time and detailed description)

Signature/Authorized signatory:

Date: Name, last name Signature:
Nec Pay only
Received by:
Date: Name, last name Signature:

Nec Pay Limited (license number XXX.X.X.XX/XXXX) is authorized by the Central Bank of Cyprus as an Electronic Money Institution
under the Electronic Money Law of 2012.
www.necpay.eu / +357 24 02 33 70/ complaints@necpay.eu
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